
 

 

 

 

 

 
 

Challenge: Our New Reality  

The COVID-19 has affected all aspects of our lives. By now we all know that self-isolation and 

physical distancing are key strategies in “flattening the curve” of new coronavirus infections. As a 

result, we now have little to no physical contact with others outside of our homes. We understand that 

for parents and caregivers, it is difficult to transition into a world where our usual employment and 

modes of work are no longer available. We now need to work, look after the health and wellbeing of 

our family, and help our children continue to learn outside of school.  

 
We know that meeting the demands and expectations of supporting our children to ‘learn at home’ 

can be overwhelming. Whether it is receiving new instructions from teachers or navigating hundreds 

of online resources, it has become stressful and tiring for many caregivers to adopt and adapt 

available materials for what could really work for children within their own homes.  

 

 

Recommendations: Our Support for Families  

We thank and applaud families for what they are already doing at this difficult time and do not want to 

add to the noise, but rather provided a small note of reassurance, support, and synthesis of 

available resources for parents and caregivers as they adjust to these challenging new times. We 

hope that these resources will help you to respond to the needs of parents and caregivers in your 

context. These resources can be translated, adapted and contextualized for potential use by AKDN 

staff, partners, families and communities we support.  
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1. Reassurance  

We want to reaffirm your special role as a family member in the home during this uncertain time. Most 

of all, we know that your children appreciate being close to their loved ones and having a caring 

environment in which they feel safe, cherished and valued. We thank you for being the person that 

provides security, stability, care and love for your children during this difficult time.  This is the most 

important role that parents and family members can play for their children. 

 

2. Support   

 
We want you to feel supported and not alone as you begin to navigate these unchartered pathways 

ahead. We have gathered 12 tips to help you begin to think about ways to support your children to 

continue to learn and develop over the coming weeks ahead.  But we also want to reassure you that 

there is no right or wrong answer. You know your children best and know what will work for them. So, 

follow your best instincts and trust yourself.   

1. Take your time: You do not need to start helping your children to ‘learn from home’ from day one 

or even within the first week. For school-age children, your children’s school may give you some 

guidance, but it is okay (and recommended) to take time to adjust and prepare your home and 

your children to understand that it is not a school break and that they will need to continue learning 

in a new environment. Cleaning one's rooms and setting up 'learning' and 'working' spaces is 

crucial for establishing new ways of learning together. 

 

2. Progress not perfection: After preparing a new plan to best support your children's learning at 

home, you may discover that your best intentions do not really go as planned. This is fine. Be kind 

to yourself during this time of 'trial and error' and remember that there is no ready-made roadmap 

to address the many challenges ahead. Everyone is in this together. 

 
3. Accept a new pace: You do not need to become a fulltime teacher or try to cover an entire 

curriculum while your children are out of school. During school days in most places around the 

world, children are not focused on academics for the whole day. There is a lot of time used in a 

school day for transitions, organizing children, and having meals together. Whether the school 

sends home learning activities or not, your most important role right now is to help children feel 

comfortable in their new 'homemade classrooms' and help them discover and engage in learning 

activities that they love and enjoy. This requires accepting a new pace of learning for our children 

and remaining patient with yourselves in understanding your new emerging roles as facilitators and 

supporters of learning and development.  

 
4. Create a daily routine as a family: During times of crisis, one of the major stressors felt by all 

individuals is the disruption of daily routines and the fear of the unknown.  Children especially need 

a daily routine that is flexible, but consistent so that they can focus and transition easily from one 

activity to the next. Such a routine should contain time for revision or new learning, physical 

activity, leisure (cooking and playing games), family time and rest (including bedtimes and naps). 

Becoming comfortable with a new daily routine can take a few weeks or more. This is fine. It is 

important that the daily routine is co-developed with all family members and is seen as a 'work-in-
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progress' that can always improve over time, together.  It is also a good idea to talk to your older 

children about their independent learning and how they want you to support their learning while at 

home. 

 
5. Be mindful of attention spans: Older children can focus on an activity for about 45 minutes or 

more.  Younger children (pre-primary to early primary age) can often engage in learning activities 

for no more than 20 to 30 minutes. Babies and toddlers may focus on an activity for 5-10 minutes.  

Being respectful of children's needs requires being respectful to yourselves.  If you are working 

remotely, kindly request your colleagues to consider shorter virtual meetings to enable you to 

support your children during their hours of attentive learning. Remember even adults need quiet 

intervals and if possible their own space. This will take time to manage and negotiate; that is okay! 

Be patient and know that everyone is in a process of adjustment.  

 

6. Get daily fresh air: Where possible, remember to find that moment of breathing in the fresh air as 

a family. Take walks or just play outside. Fresh air and sunshine can clear the mind and you can 

de-stress and relax together. Also, as we all know, sunshine is critical for Vitamin D which is 

important for our health. If your family is unable to leave your home, open the doors and windows 

to let the fresh air inside.  

 

7. Keep exercising: Physical movement and exercise is so important to keep the immune system 

strong and ensure overall proper health.  Taking at least 30 minutes a day to get some sort of 

exercise is an amazing gift to your bodies and your overall family happiness. It allows for a 

complete break from electronics, the news, and the pressures of the day.  Some type of aerobic 

exercise will help you and your family members de-stress, gain a renewed positive spirit, and feel 

you have accomplished something in the day. Whether it is walking, dancing, or beginning a new 

fitness routine as a family, this will really help improve everyone’s wellbeing. 

 

8. Take time as parents for yourselves: Many parents and children are home all day.  It can be 

hard to juggle household chores, work responsibilities with childcare, and learning activities; all in 

close proximity with others.  Even if it is for 30 minutes, it is important for each parent or caretaker 

to take time, daily, for themselves and relax. Reach out to your friends, talk to your family 

members and consider starting or participating in new parenting social circles. And don't forget to 

eat, yourselves, as it is sometimes easy to miss a meal during these busy days! 

 

9. Limit screen time: If electronics and internet are available, it may be difficult to limit children's 

screen time. But it’s important to try to do so. If children need the electronics for their schoolwork, 

allow it. They can also use electronics to chat with friends, family, and play games with themselves 

and others. If they are watching a movie or television show, it may be helpful to ask a few 

questions and integrate the stories from what they are watching into your offline conversations and 

activities throughout the day.  However, it is important that children, especially younger ones, are 

not on screens for most of the day.  It is not good for their health and development (i.e. eyesight, 

ability to sleep and brain development). Younger children especially need social interaction with 

others (siblings or parents) for their overall brain development and personal well-being. It is also 

critical that parents keep a watchful eye on the content of the sites and the social media channels 

their children are accessing.  
 

10. Children are learning all the time: "Less is more" when it comes to introducing new learning 

activities with children and young people. If something can be simplified, simplify it.  Children learn 
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from everything in their environments.  It might not be what is taught in school, but they will be 

learning important lessons from this experience. Remember that being at home may be an 

opportunity for students to learn new things in new ways that they wouldn’t otherwise be able to 

within a formal classroom environment. Developing independence is important, so it is wonderful 

to invite your children to learn and play on their own as well.  As a caregiver, you can also model 

how to be flexible, patient, kind and creative during these difficult times. 
 

11. Talk about COVID-19: It is important to talk to your children about COVID-19. Give them space to 

tell you what they already know or have heard from others on the news or from their friends. Be 

honest and respond to their questions as best as you can. If you do not know the answer, that's 

okay. If you need content about COVID-19 for younger children, we have provided a link to new 

children's books and other resources about COVID-19 in the attached resource bank. It is also 

very important for you and your children to take a break from constantly checking the news and 

build ‘COVID-19 free’ time into your routines.  

 

12. Learning to be grateful together: When people are going through hard times, one thing that can 

help them feel better is learning to be grateful for what they have rather than fixating about what 

they do not have. Children can be encouraged to focus on the positive by writing (or drawing) 

about things they are grateful for and doing something kind for each member of the family at least 

once a day. Parents can also do this for their children. These moments can help remind us to 

celebrate, love, and enjoy one another during this difficult time. After all, learning to be grateful 

together may be one of the greatest lessons of all. 
 

 

3. Synthesis of  Learning Resources   
 
Global resources: Over the last few weeks, many organisations working in education and early 

childhood development have provided new ‘distance learning’ resources for families to use in 

response to COVID-19. We have provided links to 10 websites that you can access in the Annex. 

Online resources: We understand, though, that it might be overwhelming for parents and caregivers 

to sift through the various sites and find useful, free, and engaging content. Therefore, we compiled a 

‘short list’ of 35 online learning resources in the Annex that are practical, curated, and hopefully fun 

for you to use. The list is neither exhaustive nor prescriptive, but is a start for families in need of some 

new ideas and have limited time to search through websites. 

  

Offline resources: We also understand that many families in many of our contexts do not have 

access to reliable Internet at home. Furthermore, many of the online resources are not in the 

languages of our respective contexts. Therefore, we have also provided 25 tips for offline learning 

activities in the Annex that can be done with family and regular items around the house. 

 

We hope that the provided resources will be helpful to you and your families in the weeks ahead and 

look forward to working with country-level AKDN partners to generate more context-specific tips, 

activities, and resources over time.   
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Recommendat ions:  Support  to  Programmes   
 

As part of the AKDN COVID-19 response plan, we have provided the following list of optional actions 

and platforms that country units and COVID-19 National Task Force groups could consider using in 

the weeks ahead: 

  

 Align with Government Priorities: If your country’s Ministry of Education has issued 

guidance or support for families about how they can support children learning at home, follow 

that guidance and only use the ideas and resources from this resource packet that you think 

will complement the government and other partners efforts in your context.  

 Translate Available Resources: Adapt and translate the above recommendations for 

parents and caregivers to ensure that the language is culturally and contextually appropriate 

and relevant for staff, partners, and local communities.  
 Context Matters: Review the recommended synthesis of available resources in the Annex; 

only include the resources that are contextually relevant and appropriate for your context, 

being aware that some of the available resources require reliable Internet.  
 Identify Local Strategies that Work: Include any other home learning resources that are 

already available and working in your country context. Collect local strategies from local 

AKDN agencies, government partners or other reliable sources, including local families, 

teachers, and students, themselves. 
 Disseminate in Your Context: Consider conducting webinars that can be recorded to 

disseminate these tips, recommendations and resources, especially in the languages that are 

mostly used in your context. The recorded webinar (or parts of it) could then be distributed via 

WhatsApp, Facebook or other low-cost media channels.   
 Use Radio and TV for Sharing Messages: If the Internet is not reliable in your country for 

community members, consider disseminating some of these tips or resources through local 

radio or TV stations. Partnering with the government in disseminating these resources via 

radio and/or TV can also be a good way to show the government our commitment to 

responding to the COVID-19 crisis and support their strategic response. 
 Leverage Existing Social Networks: If your programmes have existing parenting groups or 

education communities of practice that use texting, WhatsApp or other social media, these 

networks can be great ways to disseminate tips and resources for families.  
 Simplify Messaging by Using Available Slide Decks: Consider using the two supplemental 

‘Power Point’ slide decks for the 12 Tips and Annex of 75 Suggested Learning Resources 

when sending messages. They are easier to absorb and read.  
 Share Resources in Phases: Consider sending the learning resources in phases so parents 

don’t feel overwhelmed with receiving too many resources at once. 
 

 

How  We Can Help   

 
For any questions, please contact our focal points for ECD and Education in the AKF Global 

Programme Team: Dr. Sweta Shah (sweta.shah@akdn.org), Nafisa Shekhova 

(nafisa.shekhova@kdn.org) or Dr. Andrew Cunningham (andrew.cunningham@akdn.org).  

http://sweta.shah@akdn.org



