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Far East Council

Reflections from the President

NATIONAL COUNCIL

Fellow Community Members,

Ramadan Mubarak! I hope that you and your families are keeping safe and healthy; and

staying at home as much as possible.

The COVID-19 pandemic continues to evolve globally. While in some of our countries in the

Far East the number of new cases is no longer increasing, there are others where cases are

still continuing to increase. And there are some others where testing may not have been

conducted aggressively enough, which therefore understates the true number of cases in

the wider community. Regardless, most of the countries in the Far East are expected to

remain in lockdown for the next several weeks.

However, there are some encouraging signs that certain countries in our region and in other

parts of the world may begin to re-open their economies soon which would be welcome

news to many of us! I know staying at home has not been easy for those of us who like our

daily work, school, social, sports and personal routines.

Even though some of our communities may start to open up again, it is widely expected that

life will not be the same for quite a while. Safe distancing measures are expected to be

maintained for many months and maybe longer. We will likely need to wear masks when we

step out of our homes, limit our physical social interaction, and large gatherings are unlikely

to be permitted. We will need to continue to be vigilant, careful and to maintain excellent

physical hygiene taking the necessary precautions when outside and when we return home.

An important topic I wanted to cover today is around the crowd mentality of investing at this

time. Several community members have approached me over the past few days asking if

now was a good time to start investing in stocks, bonds or making new capital investments

as economies were beginning to open up again. To this I responded by saying that we need

to be extremely cautious.

Just a few days ago several people were suggesting to invest in oil when the price was close

to US$20, an 18 year low. In just 24 hours, however, the price dropped to below $0. Had we

listened to the simplistic argument that this was a quick buying opportunity, that it could not

go much lower, we would have incurred significant losses. Many investors have been burned

with their oil investments in the past few days. So I want to urge you: please do not fall into

the trap of some of the simple messages on social media circulating saying that a certain

stock price or bond price cannot go any lower and therefore now is a time to invest.
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Far East Council

Reflections from the President

NATIONAL COUNCIL

Comments like “If you don’t invest now, you may miss the opportunity”, etc. Many

companies around the world will be reporting significant decreases in earnings in the coming

weeks and months and it is likely that every country will be in a prolonged economic

recession. So, please conduct your own detailed and thorough analysis before making any

new financial commitments.

Of course, there will be many investors who will make significant profits during this time, but

we need to ask ourselves whether we have the ability to withstand the significant volatility

and the ups and downs in the financial markets that are likely to to continue for the next

several months. Any capital that you invest in the markets should be truly “surplus” capital

that is not critical for your daily household expenses or required by you to sustain the

operations of your business or your families. As we have mentioned before, we recommend

keeping at least 12-18 months of your daily, household and business expenses set aside in

cash during this period.

This is a time to hang on and keep as much liquidity in cash as possible as better investment

opportunities may come along the way and we cannot predict how long this economic

recession will last. Please be watchful of groups trying to raise money now for the next big

online, fintech, medical or a unique “post-covid” investment idea without doing your proper

research on their business plan or experience.

Our institutions will continue to hold online sessions over the next few weeks and months to

advise and guide you. As you know we have set up a COVID-19 helpline for you to reach out

to us, to bring up any issues of any kind that are concerning you or that you would like to get

our advice on. In this period of way too much information and often “fake news”, we will,

through our regular announcements, highlight and summarize the best advice and resources

and share them with you. I wanted to take this opportunity to thank all our volunteers for their

tireless work assisting all our institutions during this extremely busy time.

As we look forward, and reflect on how to build a better future during the fasting month, we

have plenty to be thankful for. We are at home, healthy, safe and closer to our immediate

families and more connected to friends and extended families, remotely, than ever before.

We are lucky to live in a region where all governments are taking extremely good care of us

and handling the pandemic as well as possible. We are part of a community that is always

ready and willing to lend a helping hand to any of us in need of assistance. The next time you

have a free moment at home, check in virtually with your neighbour or a friend or family

member in another continent that you have not spoken with in years.
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Reflections from the President

NATIONAL COUNCIL

Most importantly, try to live in the moment. This pandemic has showed us no matter how we

plan our lives to the exact minute, things may change very quickly. Enjoy the bonus time you

have now been given with your loved ones!

We pray that you and your families, and all families worldwide, remain safe, protected,

healthy and united.

The health of all of us depends on each and every one of us, so please continue to take the

appropriate precautions.

#FarEastUnited

President

Council for the Far East

YouTube : https://youtu.be/SbwsOpZuw3M

Far East Ismaili Website : https://bit.ly/FE-PresidentMsg-3-Web

Facebook : https://bit.ly/FE-FBPresidentMsg3
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Far East Council

Summary of Key Messages from 

Looking Forward

Webinar

ECONOMICS

• The IMF revised its GDP growth forecast for the global 

economy from 3.3 percent to -3.0 percent 

• The IMF expects a return to growth in 2021 assuming

that the pandemic slows down in the second half of

2020

• This will make the current “great lockdown” the worst 

recession since the great depression

What can we do? Be proactive with the 5s Plan

How should we think about the future? Crisis as an opportunity? 

• Commit to life-long learning and have

intellectual humility

• Define and build your personal brand

• Build a clear story about yourself that 

can be articulated briefly e.g. Elevator 

speech

• Define your unique selling 

proposition and be strategic about 

sharing it

• Build a robust network of people you 

know and create win-win relationships

• Consider reinventing your business

model by expanding into other channels

e.g. online

• Think about pivoting existing 

competencies into new areas of 

opportunity

• Establish an open dialogue and 

communicate in a transparent manner with 

all stakeholders of your business

• Do not borrow for expenses, stay calm,

stay positive and stay humble
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Far East Council

EDUCATION

Online Learning Resources 

Looking Forward and Upskilling

Consider what skills are becoming more

valuable and what can be done to upskill:

self-help, online learning and certification,

on the job learning, courses, workshops

and much more.

Skills for the future 
Data & Analytics:
Data Science 

Artificial Intelligence 

Machine Learning

Robotics

Digital skills & digital tools:
E-commerce

Distance learning

Social media

Virtual meetings

Technical Skills, 

Software, Engineering:
Cloud Technology 

Mobile – Speed & Access

Autonomous – “Contactless” 

Machine-driven – “Automated”

Online Learning Portals:

Coursera EdX

Udemy Udacity

FutureLearn Alison

PluralSight Kadenze

LinkedIn Learning 

Codecademy

365 Data Science

Emerging Job Trends for 

2020 in Asia
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Far East Council

AKTC 3-Part Documentary:

Restoring Dignity

NATIONAL COUNCIL 26 APRIL 2020

Dignity is undervalued and violated in many places in the world by situations

like poverty, violence, domination, lack of education, heritage destruction or

sanitary and environmental problems. Dignity emerges when we create

initiatives that improve the lives of people, when we boost healthcare and

education programmes, when favouring women’s empowerment, when

rehabilitating cultural heritage or creating green parks in polluted urban areas.

This three part film series explores efforts in Kabul, Lahore, and Delhi to restore

people’s dignity through cultural development.

This will be aired on Ismaili TV on Sunday 26th April @ 18:00 London.

Local Time Zone:

Singapore/ Malaysia/ Hong Kong/ Philippines: Monday, 27th April (01:00 hrs)

Sri Lanka: Sunday, 26th April (22:30 hrs)

Myanmar: Sunday, 26th April (23:30 hrs)

Thailand: Sunday, 26th April (24:00 hrs)

Japan: Monday, 27th April (02:00 hrs)

https://the.ismaili/global/tv
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A Digital Submission

qol.icfareast.org
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Far East Council

NATIONAL COUNCIL

Far East Covid-19 Helpline

ESTABLISHMENT OF THE COVID-19 HELPLINE

The Council is pleased to announce the establishment of the COVID-19

Helpline for the community. The objective of the Helpline is to assist

members of the community in the Far East in need of support from senior

leadership. The Helpline is open to all community members in the Far East.

The Council will endeavour to assist in providing guidance to those who need

assistance on matters related to emotional and physical health, financial

(economics), upskilling, education, stress and social welfare.

Please find below a list of Frequently Asked Questions in order to clarify this

initiative.

covid19-helpline@icfareast.orgEmail : 

Hotline : +6569500404 available on WhatsApp

If you require support, please do not hesitate to contact
the Covid-19 Helpline. 
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NATIONAL COUNCIL

Far East Covid-19 Helpline
Frequently asked questions 

1. Will my information and details be kept 

confidential?

Yes; strictly confidential.

2. What type of support can be expected?
The Council will endeavour to assist in

providing guidance to those in need of

assistance on matters related to:

o Health

COVID-19 symptoms, how it spreads, mental

wellbeing, potential stress and methods of

protection; discussing safe distancing

measures and quarantine measures for

individuals and families; providing direction

towards additional resources (e.g. local

mental wellness associations, digital

resources, etc);.

o Social Welfare

Offering advice to improve the quality of life of

members of the community who require

assistance or are at-risk (especially

marginalised families, physically and mentally

challenged, elderly or needy or those who

suffer from other issues and crisis).

o Economics

Understanding how to access government

stimulus packages; consultation on how to

improve your current business operations

and cash flow; enable networking

opportunities with professionals in similar

industries.

o Education

Upskilling and career changes; support with

online schooling and tools to support parents;

learning English.

3. Who can access my personal information?
The President/Vice President of the Council will

initially receive all communications. Depending

on the nature of the assistance required, the

matter will be discussed with a representative

of one or more of the various council portfolios

in Health, Education, Social Welfare or

Economics. Your information will not be shared

outside of the Council. Should you wish to

remain anonymous and wish only for

President/Vice President to respond to you,

please indicate accordingly at the outset.

4. How will I be approached? 
The relevant COVID-19 task force or members

from the Health, Economics, Education or

Social Welfare portfolios will approach you.

5. Can I discuss my health issues via the 

COVID-19 helpline? 
Health matters can be discussed. However,

they should be related to symptoms or matters

concerning Covid-19.

6. Can I discuss a situation or ask for help on 

behalf of a family member or a friend? 
Yes. We are here to support all members of the

community and will provide the relevant

information needed.

7. Will I get industry insights via the helpline to 

make myself prepared?
We will try our best to provide the information

available; we may connect you with industry /

subject matter experts.
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