
COVID-19: UAE and Pakistan Cooperate to Operate Special Flights for 
Stranded People 

The UAE and Pakistan are working together to repatriate Pakistanis who have been 
unable to return home owing to the recent restrictions. 
 
“Flights have been allocated to UAE based airlines including Emirates and Air Arabia 
while 11 flights are being operated by the Pakistan’s national carrier PIA,” said 
Pakistan Ambassador to the UAE Ghulam Dastgir. 
 
How to book your flight? 
 
Please contact one of the nearest Pakistani Diplomatic Mission whose staff will be 
able to determine your priority and advise as to the procedure for purchasing your 
tickets: 
 
Consulate-General of Pakistan, Dubai 
 
Telephone Number: (+971) 4 397 3600 or (+971) 4 397 0412   
Email: parepdubai@mofa.gov.pk 
Website: mofa.gov.pk/dubai-uae/ 
https://docs.google.com/forms/d/e/1FAIpQLSdyfLLLfJJo46RKoop_yBxnvxlvwmHchzt
N-63Ry1NuH6tN7w/viewform 
 
Pakistan Embassy in Abu Dhabi 
 
Telephone Number: (+971) 2 444 7800 
Email: uaepakembassy@gmail.com 
Website: embassyofpakistan.com 
 
No travel agents have been authorised to sell PIA tickets for the special flights from 
the UAE according to the Consulate-General of Pakistan, Dubai.    
 
How much will I have to pay for flights? 
 
The Consulate-General of Pakistan has also announced that the fares on special 
flights have also been slashed to the following: 
 

• One-way fares on PIA from Dubai/Abu Dhabi to Karachi range between AED 
850.00 (K Class), AED 1,550.00 (Y Class) to AED 1,900.00 (P Class) 

• Fares from Dubai/Abu Dhabi to Multan start from AED 960.00 (K Class) AED 
1,660.00 (Y Class) to AED 2200.00 (P Class) 

• Fares from Dubai/Abu Dhabi to Lahore/Islamabad, Peshawar/Fasialabad have 
also been divided into three categories starting from AED 1,110.00 (K Class), 
AED 1660.00 (Y Class) to AED 2,200.00 (P Class) 
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What policies will I need to comply with? 
 
The Pakistan Civil Aviation Authority (PCAA) have a new policy which makes it 
mandatory for all passengers travelling by plane to submit their health forms, which 
include information on symptoms (including flu, cold, cough and sore throat). If 
incorrect information is provided, individuals may be liable to penalties. The passenger 
may be required to enter quarantine if the relevant health officer deems it necessary. 
 
Where can I stay before flying home? 
 
Pakistanis returning home from the UAE have two options on where to quarantine 
before flying home: 
 

1. Free government quarantine facilities at the airport. This will be free for two 
days after which, if they are required to stay longer, they will have to pay for 
food and other amenities. 

2. Passengers can choose to stay at Government allocated hotels at their own 
cost 

 
What happens on arrival in Pakistan?  
 
According to the latest PCCA policy, luggage and cargo shall be disinfected after 
unloading from the aircraft. Passengers will not be allowed to collect items from the 
baggage carousel – this will be done by the airline. The respective airline shall pick up 
the luggage from the belt. 
 
On arrival, passengers and flight crew will be subject to thermal scanning. As the 
transportation to the quarantine location will be arranged by the concerned authorities, 
there will be no opportunity to meet and greet friends or family at the airport. 
 
All passengers and crew will be required to undergo a minimum 48-hour 
Government-monitored quarantine. This will be free of cost for two days. 
Passengers will be responsible for all expenses if they choose to stay in a hotel/paid 
facility. However paid facilities are limited and cannot be guaranteed. 
 
A COVID-19 test will be conducted after 48 hours; those who test negative will be 
asked to self-isolate for 14 days. Those who test positive will have their Government 
monitored quarantine extended. 
 
https://gulfnews.com/world/asia/pakistan/covid-19-stranded-pakistanis-going-back-
home-will-have-to-pay-for-quarantine-facilities-1.71070477 
 
https://gulfnews.com/uae/covid-19-uae-and-pakistan-cooperate-to-operate-special-
flights-for-stranded-people-1.71116533 
 
https://gulfnews.com/world/asia/pakistan/covid-19-pakistan-announces-21-more-
special-flights-from-uae-to-repatriate-its-citizens-1.71183681 
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