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Diamond Jubilee Celebration - Lisboa 2018 

eTicketing Guide 

Further to the numerous queries received about the tickets for the various Diamond 
Jubilee Celebration events, we are pleased to provide the following step-by-step guide to 
assist with using the Blueticket eTicketing Platform. From this centralised platform, you 
may purchase tickets and reserve places for the various concerts, shows, events, and 
exhibitions taking place in Lisbon from 5-10 July 2018.


Step 1

Navigate to: http://jubilee.blueticket.pt


Step 2


You will be directed to the landing page, where you may select from several events and 
programmes.


If there is a high demand, you will be placed in a queue. You will be informed of your 
number in line, and the approximate wait time to access the platform. You may choose to 
input your email address to be notified when you have reached the front of the queue.
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Please note; to purchase tickets and reserve spaces, your unique Registration ID will be 
required. Each unique Registration ID may be used once for each event or programme. 
You may book for friends/family members (provided you have their Registration IDs to 
hand), up to a maximum of 10 per event, and 30 per transaction. 

Step 3


Select an event or show you wish to attend.


a) For the International Talent Showcase (ITS) and Sufi Voyage concert: 

Select your preferred seat. You will be asked to enter a unique Registration ID for each 
seat that you wish to purchase. After entering the ID, you will be asked to validate that the 
ID and name match.  


After validation, you may select more seats, up to a maximum of 10. You will be asked to 
enter unique Registration IDs for each seat selected. Tickets for the ITS and Concerts will 
incur a fee, depending on your seat choice.
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Please ensure that you are happy with your seat choices before proceeding to the 
payment page. Attempting to change your seat preference after you have entered your ID 
will result in your Registration ID being locked by the eTicketing Platform for several 
hours.


If your account becomes locked, close the browser tab. Send an email to 
info@blueticket.pt and ask for your Registration ID to be reset. Wait until this is done, or 
wait for a few hours for an auto-reset. Navigate again to http://jubilee.blueticket.pt. If 
there is a high demand, you may be asked to rejoin the queue.


Upon proceeding to the payment page, you will be asked to enter your name and email 
address. Ignore the invoicing section.


 
 

You will then need to accept the Terms and Conditions of the eTicketing Platform before 
continuing further.





mailto:info@blueticket.pt
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You can pay for your tickets by credit card (Visa, Mastercard, American Express) or 
PayPal. Many members of the Jamat from North America especially have had difficulty 
with the credit card payment mechanism. This could be due to the payment request 
coming from Portugal. You may wish to check with your bank that International payments 
are enabled on your card, though it may be easier to use PayPal for a more frictionless 
transaction. If you try by credit card and it is declined, your Registration ID will be locked 
out of the system for approximately an hour.


Enter your payment details and confirm all information entered is correct.
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If your purchase has not been successful, you will be directed to a ‘payment failed’ page. 
You may wish to tray again with another payment method.


If your purchase has been successful, you will be directed to a payment confirmation 
page, after which you will receive an email from Blueticket with an order confirmation and 
electronic receipt. The email confirmation may sometimes take a few hours to come 
through. Please note that this is not your ticket.
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Your ticket purchase will be attached to your unique Registration ID. Entrance to shows, 
events, and exhibitions will be via your individual entrance card/wristband which you can 
collect upon your initial arrival to the Parque das Nações in Lisbon. You will need to bring 
a government-issued form of identification in order to collect your entrance card/
wristband.


b) International Art Gallery (IAG) and International Film Festival (IFF):

Select your preferred viewing time. You will be asked to enter a unique Registration ID. 
After validation, you may reserve more places, up to a maximum of 10. You will be asked 
to enter unique Registration IDs for each place reserved. Reservations to the IAG and IFF 
are free of charge


c) Kings of Rhythm concert:

You will be directed to the main Blueticket website, where you may select seats and 
purchase tickets for the event. Registration IDs are not required, as this event is open to 
the general public. See information on payment processes above.


d) Rays of Light exhibition: 

You will be directed to a booking page to reserve places between 5-10 July 2018.


e) Ismaili Centre tours:

You will be directed to a booking page to reserve places between 2-14 July 2018.
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Please note: each Registration ID can be used once per event. Once your Registration ID 
has been used, you will not be permitted to purchase more tickets or reserve more places 
for that event.


———


For further information on ticketing, please contact Blueticket at info@blueticket.pt or 
+351 21 891 8506.


To keep up to date on all general information about the Diamond Jubilee Celebration, 
subscribe to our email updates, and follow us on social media.



